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    Abstract
Background Most professional pharmacy associations recognise the importance of documenting pharmaceutical activities. Such documentation is usually a hospital based decision and relies on local consensus of indicators and tools. Pharmacy practice includes pharmaceutical services, pharmaceutical care, teaching, research and management.

Purpose To describe the pharmacy indicators collected and used by a teaching hospital.

Material and methods This was a descriptive retrospective study. A documentation tool was used by pharmacists to collect and describe their workload since 1998. The tool is available on the hospital intranet and is completed by each pharmacist at the end of the day. Data were extracted from the SQL database for all 27 indicators for 2 fiscal years from 1 April 2014 to 31 March 2016. Only descriptive statistics were performed.

Results Data extracted represented a total of 125 520 hours worked. The proportion of pharmacist time per axis was: pharmaceutical care (43.1%), pharmacy services (35.8%), management (10.5%), teaching (6.7%) and research (3.9%). A total of 253 532 pharmaceutical interventions were found. The proportion of pharmaceutical activities were, in decreasing order: drug therapy adjustment (54.2%), medication reconciliation at admission (10.0%), continuity of care (9.3%), patient counselling (5.4%), medical rounds (4.1%), other interventions (3.9%), laboratory orders (2.9%), medication error management (2.7%), pharmacovigilance (2.6%), pharmacokinetics (1.9%), medication reconciliation at discharge (1.6%), drug interactions (1.1%) and medication reconciliation at the point of transition of care (0.3%). 21.7% of pharmaceutical interventions were written in the patient’s file. Ratios of interventions per patient days were calculated per clientele. Decentralised pharmacists at the bedside or in outpatient clinics provided a total of 136 676 patient follow-ups. A total of 94 865 information requests were addressed to pharmacists (71.5% from other clinicians and 28.5% from external stakeholders). Pharmacists supervised pharmacy students for a total of 5545 student days. These data were used to benchmark current practice between years and with other hospitals. Data were shared with pharmacists and administrators to describe and evaluate the current contribution of pharmacists within the hospital.

Conclusion This study has described the activity of pharmacists within a teaching hospital. The use of a documentation tool is feasible and useful to support the evaluation and benchmarking of pharmacists in the healthcare sector.
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