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    Abstract
Background Since June 2016, medication reconciliation (MR) has started in an observational unit of our emergency department (ED) where patients are waiting before their transfer to permanent care units. Patient’s best possible medication history (BPHM) is collected by a pharmacy intern who transmits it to the referent pharmacist of the transferred care unit. Then, the referent pharmacist compares BPHM with the admission prescription produced by the specialist in this unit and detects unintentional discrepancies (UD). If a UN is found, he alerts the prescriber and tracks the pharmaceutical intervention (PI). 8 pharmacists are involved in this organisation: 1 pharmacy intern in ED and 7 referents of care units.

Purpose The objectives were to assess the benefits of this new organisation on the safety and quality of drug management at admission and during hospitalisation.

Material and methods From June 2016 to September 2016, all patients with a BPHM collected during their stay in the ED were included. The following data were collected and analysed with Excel: time for collecting BPHM and comparing it with admission prescriptions; number and types of UD; and number and acceptance rate of PI.

Results 75 patients were reconciliated. Median times were: 20 min to obtain BPHM in the ED and 10 min for the referent pharmacist to finalise MR. 30 UD were identified, including 19 (63%) drug omissions and 11 (37%) incorrect frequencies or incorrect dosages. Mean number of UD per patient was 0.4 (30/75) and 27% (20/75) of patients had at least 1 UD in their prescriptions. 30 PI were found and 93% (28/30) were accepted by prescribers.

Conclusion Although patients’ BPHM were collected at admission in the ED and traced in their files, referent pharmacists found UD in admission prescriptions after transfer to care units. Thanks to this organisation, medications errors were avoided and acceptance rate of PI was important. Sharing of MR steps allowed referent pharmacists to take time for these clinical pharmacy activities. MR, already well accepted and considered a support by emergency physicians, is ongoing. It will be necessary to assess the relevance of this new organisation by measuring the clinical impact of PI.
No conflict of interest





  


  
  



  
      
  
  
    


  



  


  
  



  
      
  
  
    https://doi.org/10.1136/ejhpharm-2017-000640.582

  


  
  



  
        Statistics from Altmetric.com

    
  
  
    
  


  
  



  
      
  
  
    


  


  
  



  
        Request Permissions

    
  
  
    If you wish to reuse any or all of this article please use the link below which will take you to the Copyright Clearance Center’s RightsLink service. You will be able to get a quick price and instant permission to reuse the content in many different ways.

  


  
  



  
        

    
  
  
    
  


  
  



  
      
  
  
    


  


  
  



  
      
  
  
    

  


  
  



  
        Read the full text or download the PDF:

    
  
  
    
  
    
  
    
    
      
        
  
      
  
  
      


  
  



      

    


    
      
        
  
      
  
  
    Subscribe  


  
  



      

    

    
    
      
        
  
      
  
  
    Log in   


  
  



  
      
  
  
    
  
    
  
      
  
  
    Log in via Institution
Log in via OpenAthens
Log in via EAHP  


  
  



  
      
  
  
    Log in using your username and password

 For personal accounts OR managers of institutional accounts



  Username *
 



  Password *
 




Forgot your log in details?Register a new account?

Forgot your user name or password?




  


  
  



  



  


  
  



      

    

  
  
   
  
    



  


  
  



  





  


  
  



  
        Read the full text or download the PDF:

    
  
  
    
  
    
  
    
    
      
        
  
      
  
  
      


  
  



      

    


    
      
        
  
      
  
  
    Subscribe  


  
  



      

    

    
    
      
        
  
      
  
  
    Log in   


  
  



  
      
  
  
    
  
    
  
      
  
  
    Log in via Institution
Log in via OpenAthens
Log in via EAHP  


  
  



  
      
  
  
    Log in using your username and password

 For personal accounts OR managers of institutional accounts



  Username *
 



  Password *
 




Forgot your log in details?Register a new account?

Forgot your user name or password?




  


  
  



  



  


  
  



      

    

  
  
   
  
    



  


  
  



      

      
    

    
    
      
        
  
      
  
  
      


  
  



      

    

  
  
   
    
    
    
      
        
  
      
  
  
    
  
      
  
     
          

          

          

          

          




  


  
  



      

    

  
  
   
  


  



  

          

        


        
        
      

    

   

 


    
    
      
          
    

    
  
    
  
    
  
      
  
  
    	[image: European Association of Hospital Pharmacists]

  


  
  



  



  



  

      

    

  
    
    
      
          
    

    
  
    
  	Content	Latest content
	Current issue
	Archive
	Browse by collection
	Most read articles
	Responses
	Top Cited Articles


	Journal	About
	Editorial board
	Sign up for email alerts
	Subscribe
	EAHP learning modules
	Thank you to our reviewers


	Authors	Instructions for authors
	Submit an article
	Editorial policies
	Open Access at BMJ
	BMJ Author Hub


	Help	Contact us
	Reprints
	Permissions
	Advertising
	Feedback form





  



  

      
            
        
            
    

    
  
    
  
    
  
      
  
  
    	 RSS
	 Twitter
	 Facebook
	 Soundcloud

  


  
  



  



  



  

        
      

          

  
      
    
      
    

    
      
        	Website Terms & Conditions
	Privacy & Cookies
	Contact BMJ


        
        Cookie Settings
        
        Online ISSN: 2047-9964

        Copyright © 2023 European Association of Hospital Pharmacy. All rights reserved.

      

    

  
      
    
        
    

    
  
    
  
    
  
      
  
  
    


  



  


  
  



  



  



  

    

  

  
  


