





    
  Skip to main content
  




  

    

      
        
          
              
    

    
  
    
  
    
  
      
  
  
    


  



  


  
  



  



  



  

          

        

      


      
        
              

      
        
          
                       

         

      

     
    
      
        
          [image: BMJ Journals]

                  

      

      
                  
            
                
    

    
  
    	Subscribe
	Log In 
More
	

    
  
    
  
    
  
      
  
  
    Log in via Institution
Log in via OpenAthens
Log in via EAHP  


  
  



  
      
  
  
    Log in using your username and password

 For personal accounts OR managers of institutional accounts



  Username *
 



  Password *
 




Forgot your log in details?Register a new account?

Forgot your user name or password?




  


  
  



  



  






	Basket 
	Search 
More
	

    
  
    
  
    
  
      
  
  
    
  Search for this keyword 
 






  


  
  



  
      
  
  
    Advanced search  


  
  



  



  







  



  

            

          

                

    
        
      
                [image: European Journal of Hospital Pharmacy]
      

            
          
    

    
  
    	Latest content
	Current issue
	Archive
	Authors
	About

  





    
  
    
  
    
  
        

    
  
  
    
  
    
  
      
  
  
    
  Search for this keyword 
 






  


  
  



  
      
  
  
    Advanced search  


  
  



  



  


  
  


  
        

    
  
  
    	 Close
More
	

    
  
    
  
    
  
        Main menu

    
  
  
    
  	Latest content
	Current issue
	Archive
	Authors
	About



  


  
  



  



  






	Subscribe
	Log in 
More
	

    
  
    
  
    
  
      
  
  
    Log in via Institution
Log in via OpenAthens
Log in via EAHP  


  
  



  
      
  
  
    Log in using your username and password

 For personal accounts OR managers of institutional accounts



  Username *
 



  Password *
 




Forgot your log in details?Register a new account?

Forgot your user name or password?




  


  
  



  



  






	BMJ Journals

  


  
  




  



  



  

      

          

          
  
        
      
        
          You are here
	Home
	Archive
	Volume 24, Issue Suppl 1 
	CP-007 Medication errors in voluntary reported incidents at a university hospital


        

       
      
          
            Email alerts
          
        

      

          

            
          
        
          
            
                                                                                                  
    

    
  
    
    
    
    
      
        
  
      
  
  
    
    
  
    
    
      
        
  
      
  
  
    Article Text
  


  
  



      

    

    
    
      
        
  
      
  
  
    Article menu 
  


  
  



      

    

  
  
   
  
  


  


  
  



      

    

  
  
   
    
  
    
    
      
        
  
      
  
  
    	Article 
Text
	Article 
info
	Citation 
Tools
	Share
	Rapid Responses
	Article 
metrics
	Alerts


  


  
  



      

    

    
    
      
        
  
      
  
  
    [image: Download PDF]PDF  


  
  



  
      
  
  
    Clinical pharmacy


  


  
  



  
      
  
  
    
      CP-007 Medication errors in voluntary reported incidents at a university hospital
        
  

  


  
  



  
      
  
  
    [image: Loading]

  
    
  
      
  
  
    	K Abu Hamour1, 
	M Abdel Jalil2

	[bookmark: aff-1]1Jordan University Hospital, Amman, Jordan

	[bookmark: aff-2]2University of Jordan, Biopharmaceutics and Clinical Pharmacy, Amman, Jordan





  


  
  



  
      
  
  
    Abstract
Background A significant yet preventable cause of inpatient and outpatient morbidity and mortality is medication errors. Appropriate error reporting systems are the cornerstone of any plan designed to enhance patient safety.1


Purpose The aim of the study was to assess the prevalence, origin, type and severity of reported medication incidents at a university hospital, utilising a voluntary non-punitive reporting system.

Material and methods The present study had a retrospective design. All voluntary non-punitive incident reports that occurred between January 2014 and March 2015 at the hospital were retrieved from the quality department. Detailed content analysis was conducted to obtain all relevant information. Data were coded anonymously and analysed using SPSS version 20.

Results There was an increase in reporting of medication errors over time, and almost all of the reports were from nurses. A total of 58 medication error reports, involving 86 medications, were related to errors in the medication management process, from prescribing and dispensing to administration of medications. Two-thirds of the reports originated from the internal medicine department and the neonatal intensive care unit. The most common drug classes associated with these reports were anti-infectives, cardiovascular and chemotherapy agents. The majority of errors occurred during the administration phase where missed doses and wrong time accounted for more than 52% of the reported incidents. Approximately 98.8% of reported incidents did not cause major harm to patients.

Conclusion A low number of medication errors were reported in multiple hospital departments that increased over time, utilising a non-punitive system of reporting, suggesting an initial success of the system. Additional research is required to identify possible improvements to optimise and encourage reporting in addition to enhancing the response to each report.

References and/or acknowledgements 1. Cohen MR. Why error reporting systems should be voluntary. BMJ2000;320:728–9.

Conflict of interest Corporate sponsored research or other substantive relationships: Dr Khawla Abu Hamour is the head of the pharmaceutical unit at the hospital.
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