





    
  Skip to main content
  




  

    

      
        
          
              
    

    
  
    
  
    
  
      
  
  
    


  



  


  
  



  



  



  

          

        

      


      
        
              

      
        
          
                       

         

      

     
    
      
        
          [image: BMJ Journals]

                  

      

      
                  
            
                
    

    
  
    	Subscribe
	Log In 
More
	

    
  
    
  
    
  
      
  
  
    Log in via Institution
Log in via OpenAthens
Log in via EAHP  


  
  



  
      
  
  
    Log in using your username and password

 For personal accounts OR managers of institutional accounts



  Username *
 



  Password *
 




Forgot your log in details?Register a new account?

Forgot your user name or password?




  


  
  



  



  






	Basket 
	Search 
More
	

    
  
    
  
    
  
      
  
  
    
  Search for this keyword 
 






  


  
  



  
      
  
  
    Advanced search  


  
  



  



  







  



  

            

          

                

    
        
      
                [image: European Journal of Hospital Pharmacy]
      

            
          
    

    
  
    	Latest content
	Current issue
	Archive
	Authors
	About

  





    
  
    
  
    
  
        

    
  
  
    
  
    
  
      
  
  
    
  Search for this keyword 
 






  


  
  



  
      
  
  
    Advanced search  


  
  



  



  


  
  


  
        

    
  
  
    	 Close
More
	

    
  
    
  
    
  
        Main menu

    
  
  
    
  	Latest content
	Current issue
	Archive
	Authors
	About



  


  
  



  



  






	Subscribe
	Log in 
More
	

    
  
    
  
    
  
      
  
  
    Log in via Institution
Log in via OpenAthens
Log in via EAHP  


  
  



  
      
  
  
    Log in using your username and password

 For personal accounts OR managers of institutional accounts



  Username *
 



  Password *
 




Forgot your log in details?Register a new account?

Forgot your user name or password?




  


  
  



  



  






	BMJ Journals

  


  
  




  



  



  

      

          

          
  
        
      
        
          You are here
	Home
	Archive
	Volume 19, Issue 2 
	Comparison of the pharmacy workload morning and afternoon


        

       
      
          
            Email alerts
          
        

      

          

            
          
        
          
            
                                                                                                  
    

    
  
    
    
    
    
      
        
  
      
  
  
    
    
  
    
    
      
        
  
      
  
  
    Article Text
  


  
  



      

    

    
    
      
        
  
      
  
  
    Article menu 
  


  
  



      

    

  
  
   
  
  


  


  
  



      

    

  
  
   
    
  
    
    
      
        
  
      
  
  
    	Article 
Text
	Article 
info
	Citation 
Tools
	Share
	Rapid Responses
	Article 
metrics
	Alerts


  


  
  



      

    

    
    
      
        
  
      
  
  
    [image: Download PDF]PDF  


  
  



  
      
  
  
    Abstracts


  


  
  



  
      
  
  
    General and Risk Management, Patient Safety (including: medication errors, quality control)


  


  
  



  
      
  
  
    
      Comparison of the pharmacy workload morning and afternoon
        
  

  


  
  



  
      
  
  
    [image: Loading]

  
    
  
      
  
  
    	F. do Pazo Oubiña, 
	D. Sevilla Sanchez, 
	A.M. de Andres Lazaro, 
	N. Sola Bonada, 
	C. Codina Jane, 
	J. Ribas Sala

	[bookmark: aff-1]1Hospital Clinic, Pharmacy, Barcelona, Spain





  


  
  



  
      
  
  
    Abstract



Background Most of the pharmacist's work is performed in the morning shift, but little is known about the volume and nature of the work done during the afternoon shift.





Purpose The aim is to quantify, analyse and compare the pharmacist's work pattern during the afternoon shift with that of the morning shift.





Materials and methods Retrospective study at a tertiary university hospital from January 2010 to March 2011. During the morning, 10 pharmacists and six residents review and approve medical orders (MOs) of inpatient treatments. In the afternoon this activity is undertaken by one pharmacist and one resident. A search for starts and changes on drug treatments (SAC) (electronic prescribing and transcription of MOs), approved MOs (AMOs), pharmacist's interventions (PIs) and medication errors (MEs) was performed electronically. Then, results recorded between 8:00 a.m and 2:59 p.m were compared with those between 3:00 p.m and 8:59 p.m using descriptive statistics.





Results Total SACs: 822 440 (29.5% in the afternoon) and total AMOs: 551 011 (26.3% in the afternoon), with a mean of 2.4 (SD 0.15) more SACs and a mean of 2.8 (SD 0.22) more MOs approved per month during the morning.





Conclusions During the period studied, nearly one third of the total work done was during the afternoon shift, while the staff was reduced to approximately 10%. Notification of MEs accounted for nearly half of the total. Type of PIs and MEs were similar between the two shifts.

View this table:	View inline
	View popup



GRP009 Table 1 Distribution of PIs and MEs. A median of 2.4 (range 1.4 to 8.3) more PIs and a median of 1.4 (range 0.5 to 2.6) more MEs per month were recorded during the morning shift
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