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    Abstract
Purpose To analyse the profile of consultations made using an electronic platform system (e-Interconsultation) of communication between the hospital pharmacy service and primary care pharmacy units.

Method Descriptive and retrospective analysis of the number and type of e-Interconsultations for 3 years in a health area. Data source: data mining of the e-Interconsultation platform (Microsoft Sharepoint software).

Results A total of 1152 interconsultations have been made and 90.6% (88.9%–92.4% 95% CI) solved. 477 (41.1%) of them were referrals from hospital care to primary care in addition to 675 (58.6%) from primary to hospital care. The validation of prescriptions and the need for drug monitoring in primary care are among the main reasons for consultation.

Conclusion This two-way electronic platform of communication is a good mechanism that collaborates in patients’ transit between different healthcare levels because it allows us to facilitate, normalise and document consults, referrals and pharmaceutical interventions between hospital care and primary care. Therefore, it helps us provide better quality pharmaceutical care to our patients.
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