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We read with great interest the recent study conducted by Turner et al,1 which analysed the prescribing errors made by independent pharmacist prescribers and medical prescribers. The results illustrated that independent pharmacist prescribers made significantly fewer prescribing errors than doctors. Based on these findings, we believe that independent pharmacists should be granted new responsibilities as part of efforts to improve doctor–patient relationships and patient pharmacy care.
Our institution is a tertiary general hospital in China that fills 1200 prescriptions per day in its outpatient pharmacy. The introduction of an electronic prescription system and an automatic drug delivery machine in 2014 led to considerable time and labour savings. However, patient satisfaction with the outpatient hospital pharmacy has not consistently increased according to a neutral … 
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