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    Abstract
Background In our country, a newly formed working group coordinates and develops clinical and ward pharmacy services nationally. In 2014, the group agreed on, produced and implemented, national standards for ward pharmacy services. The 35 standards are classified into two groups: basic elements that must be present when providing the ward pharmacy services (n = 16) and optional elements that can be included if resources are available and the service is requested by the ward (n = 19). The standards cover all aspects of ward pharmacy (eg, logistics, storage, provision of information, patient specific elements and prescription review).

Purpose National benchmarking was carried in October 2014 to investigate to what degree the services were provided by hospitals in our country, and to establish a baseline for ward pharmacy services nationally.

Material and methods An electronic questionnaire was sent to the members of the national working group, representing all public hospitals in the country (n = 24). A questionnaire was completed for each hospital (defined as one or a group of hospitals under one Hospital Directors Board). For each of the 35 standards, the reporter was required to specify whether the standards were carried out on all, many, few or no wards at their hospital.

Results 11 of the 16 basic ward pharmacy elements were met fully by all hospitals in our country. The remaining five elements were carried out on all or nearly all wards (21–23 of the 24 hospitals).
There was larger variation with respect to the optional ward pharmacy elements, both geographically and regarding the type of optional element. Four elements, primarily related to activities in and around the ward stockroom, were carried out in over 60% of wards, while the seven patient specific elements were only carried out routinely on a few wards.

Conclusion In 2014, nearly all hospitals in our country carried out the basic ward pharmacy elements on all wards. There was greater variation nationally regarding the optional elements. Some were carried out nearly everywhere, while others were carried out on no or few wards. The varying provision of optional elements at particular hospitals probably reflects a lack of resources or demand, rather than a lack of willingness.
No conflict of interest.





  


  
  



  
      
  
  
    


  



  


  
  



  
      
  
  
    https://doi.org/10.1136/ejhpharm-2016-000875.22

  


  
  



  
        Statistics from Altmetric.com

    
  
  
    
  


  
  



  
      
  
  
    


  


  
  



  
        Request Permissions

    
  
  
    If you wish to reuse any or all of this article please use the link below which will take you to the Copyright Clearance Center’s RightsLink service. You will be able to get a quick price and instant permission to reuse the content in many different ways.

  


  
  



  
        

    
  
  
    
  


  
  



  
      
  
  
    


  


  
  



  
      
  
  
    

  


  
  



  
        Read the full text or download the PDF:

    
  
  
    
  
    
  
    
    
      
        
  
      
  
  
      


  
  



      

    


    
      
        
  
      
  
  
    Subscribe  


  
  



      

    

    
    
      
        
  
      
  
  
    Log in   


  
  



  
      
  
  
    
  
    
  
      
  
  
    Log in via Institution
Log in via OpenAthens
Log in via EAHP  


  
  



  
      
  
  
    Log in using your username and password

 For personal accounts OR managers of institutional accounts



  Username *
 



  Password *
 




Forgot your log in details?Register a new account?

Forgot your user name or password?




  


  
  



  



  


  
  



      

    

  
  
   
  
    



  


  
  



  





  


  
  



  
        Read the full text or download the PDF:

    
  
  
    
  
    
  
    
    
      
        
  
      
  
  
      


  
  



      

    


    
      
        
  
      
  
  
    Subscribe  


  
  



      

    

    
    
      
        
  
      
  
  
    Log in   


  
  



  
      
  
  
    
  
    
  
      
  
  
    Log in via Institution
Log in via OpenAthens
Log in via EAHP  


  
  



  
      
  
  
    Log in using your username and password

 For personal accounts OR managers of institutional accounts



  Username *
 



  Password *
 




Forgot your log in details?Register a new account?

Forgot your user name or password?




  


  
  



  



  


  
  



      

    

  
  
   
  
    



  


  
  



      

      
    

    
    
      
        
  
      
  
  
      


  
  



      

    

  
  
   
    
    
    
      
        
  
      
  
  
    
  
      
  
     
          

          

          

          

          




  


  
  



      

    

  
  
   
  


  



  

          

        


        
        
      

    

   

 


    
    
      
          
    

    
  
    
  
    
  
      
  
  
    	[image: European Association of Hospital Pharmacists]

  


  
  



  



  



  

      

    

  
    
    
      
          
    

    
  
    
  	Content	Latest content
	Current issue
	Archive
	Browse by collection
	Most read articles
	Responses
	Top Cited Articles


	Journal	About
	Editorial board
	Sign up for email alerts
	Subscribe
	EAHP learning modules
	Thank you to our reviewers


	Authors	Instructions for authors
	Submit an article
	Editorial policies
	Open Access at BMJ
	BMJ Author Hub


	Help	Contact us
	Reprints
	Permissions
	Advertising
	Feedback form





  



  

      
            
        
            
    

    
  
    
  
    
  
      
  
  
    	 RSS
	 Twitter
	 Facebook
	 Soundcloud

  


  
  



  



  



  

        
      

          

  
      
    
      
    

    
      
        	Website Terms & Conditions
	Privacy & Cookies
	Contact BMJ


        
        Cookie Settings
        
        Online ISSN: 2047-9964

        Copyright © 2023 European Association of Hospital Pharmacy. All rights reserved.

      

    

  
      
    
        
    

    
  
    
  
    
  
      
  
  
    


  



  


  
  



  



  



  

    

  

  
  


