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    Abstract
Background The increase in the total number of drugs dispensed in the hospital pharmacy dispensation area (DA) requires broader knowledge and new methodologies for pharmaceutical care (PC).
This involves prevention, identification and resolution of drug related problems (interactions, therapeutic adherence, adverse reactions, etc) and information to patients.

Purpose To study the type of PC that is applied and in which pathologies this resource is being more used at the moment.

Material and methods A survey was conducted on the different aspects related to the organisation, human and physical resources assigned to this area and type of assistance received by outpatients.

Results 105 hospitals completed the survey. 42% (44) had 101–300 beds, 25% (26) had 301–500 beds, 17% (18) had 501–1000 beds, 7% (7) had >1000 beds and 9% (10) had <100 bed, and the average number of pharmacists were 4, 6, 12, 9 and 1, respectively.
94% (99) of hospitals performed PC. 49% (48) had 1 pharmacist in charge for this task, 29% (29) had 2, 8% (8) had 3 and 14% (14) had 4 or more pharmacists.
In all hospitals in which PC was in place, this was performed at the beginning of treatment; however, in only 56% (55) of cases were there follow-up visits which were either monthly (26%), quarterly (28%) or semi-annually (10%).
92% of hospitals performed PC in HCV, 92% in oncologic-haematologic diseases, 88% in HIV, 87% in rheumatoid arthritis, 81% in multiple sclerosis and 74% in HBV.
The pharmacist dispensed the medication in 90 of the 105 hospitals. In addition, other personnel involved in this task included pharmacy technicians (36%), nurse assistants (44%), higher degree technicians (8%) and nurses (18%).

Conclusion Variability was observed at hospitals DA concerning both human and physical resources.
Not all hospitals did PC for the same pathologies, nor with the same frequency. A prevalence of PC for HCV, oncologic-haematologic diseases and HIV was shown in this study compared with other pathologies.
The differences observed in terms of outpatient dispensation PC models make us think that guidelines on how to develop the activity and how to distribute the resources are necessary.
No conflict of interest.





  


  
  



  
      
  
  
    


  



  


  
  



  
      
  
  
    https://doi.org/10.1136/ejhpharm-2016-000875.371

  


  
  



  
        Statistics from Altmetric.com

    
  
  
    
  


  
  



  
      
  
  
    


  


  
  



  
        Request Permissions

    
  
  
    If you wish to reuse any or all of this article please use the link below which will take you to the Copyright Clearance Center’s RightsLink service. You will be able to get a quick price and instant permission to reuse the content in many different ways.

  


  
  



  
        

    
  
  
    
  


  
  



  
      
  
  
    


  


  
  



  
      
  
  
    

  


  
  



  
        Read the full text or download the PDF:

    
  
  
    
  
    
  
    
    
      
        
  
      
  
  
      


  
  



      

    


    
      
        
  
      
  
  
    Subscribe  


  
  



      

    

    
    
      
        
  
      
  
  
    Log in   


  
  



  
      
  
  
    
  
    
  
      
  
  
    Log in via Institution
Log in via OpenAthens
Log in via EAHP  


  
  



  
      
  
  
    Log in using your username and password

 For personal accounts OR managers of institutional accounts



  Username *
 



  Password *
 




Forgot your log in details?Register a new account?

Forgot your user name or password?




  


  
  



  



  


  
  



      

    

  
  
   
  
    



  


  
  



  





  


  
  



  
        Read the full text or download the PDF:

    
  
  
    
  
    
  
    
    
      
        
  
      
  
  
      


  
  



      

    


    
      
        
  
      
  
  
    Subscribe  


  
  



      

    

    
    
      
        
  
      
  
  
    Log in   


  
  



  
      
  
  
    
  
    
  
      
  
  
    Log in via Institution
Log in via OpenAthens
Log in via EAHP  


  
  



  
      
  
  
    Log in using your username and password

 For personal accounts OR managers of institutional accounts



  Username *
 



  Password *
 




Forgot your log in details?Register a new account?

Forgot your user name or password?




  


  
  



  



  


  
  



      

    

  
  
   
  
    



  


  
  



      

      
    

    
    
      
        
  
      
  
  
      


  
  



      

    

  
  
   
    
    
    
      
        
  
      
  
  
    
  
      
  
     
          

          

          

          

          




  


  
  



      

    

  
  
   
  


  



  

          

        


        
        
      

    

   

 


    
    
      
          
    

    
  
    
  
    
  
      
  
  
    	[image: European Association of Hospital Pharmacists]

  


  
  



  



  



  

      

    

  
    
    
      
          
    

    
  
    
  	Content	Latest content
	Current issue
	Archive
	Browse by collection
	Most read articles
	Responses
	Top Cited Articles


	Journal	About
	Editorial board
	Sign up for email alerts
	Subscribe
	EAHP learning modules
	Thank you to our reviewers


	Authors	Instructions for authors
	Submit an article
	Editorial policies
	Open Access at BMJ
	BMJ Author Hub


	Help	Contact us
	Reprints
	Permissions
	Advertising
	Feedback form





  



  

      
            
        
            
    

    
  
    
  
    
  
      
  
  
    	 RSS
	 Twitter
	 Facebook
	 Soundcloud

  


  
  



  



  



  

        
      

          

  
      
    
      
    

    
      
        	Website Terms & Conditions
	Privacy & Cookies
	Contact BMJ


        
        Cookie Settings
        
        Online ISSN: 2047-9964

        Copyright © 2023 European Association of Hospital Pharmacy. All rights reserved.

      

    

  
      
    
        
    

    
  
    
  
    
  
      
  
  
    


  



  


  
  



  



  



  

    

  

  
  


